$£¢ | Account Support Team f!elesystem@
ﬁ and Escalations IT’s About Trust

CUSTOMER SERVICE
Business Relations (Monday-Friday, 7:00am-7:00pm) 888.808.6111  businessreps@TrustTelesystem.com
Nikki Clark Manager, Business Relations 8 ﬂgg%gg’zgg nclark@TrustTelesystem.com
T Director, Network & 0:419.724.3804 -
Kerri Wiley Customer Support C: 419654 1097 kwiley@TrustTelesystem.com

Denton Parson E.V.P., Chief Operations Officer 8 ﬂgggi%ggg dparson@TrustTelesystem.com

TECHNICAL/NETWORK SUPPORT

Technical Support (24/7) 888.808.6111
Charles Winters Technical Support Supervisor 8 ﬂgﬁé gggg cwinters@TrustTelesystem.com
Sabrina Marshall Technical Support Supervisor 8 ?8%25’8%822 smarshall@TrustTelesystem.com
Dan King Manager, Technical Support 8 ﬂg;gggigg dking@TrustTelesystem.com
Andy O’Leary Manager, Technical Support 8 ﬂgg%gﬁg;’ aoleary@TrustTelesystem.com
Kerri Wiley DCirui?([)anel;leStl\j\E)oglgrf( 8 ﬂgggi%gg% kwiley@TrustTelesystem.com
Denton Parson E.V.P., Chief Operations Officer 8 ﬂ gggi%ggg dparson@TrustTelesystem.com

OPERATIONS

Supervisor, Service Delivery, . 179.704.3875

Fatima Orra A forra@TrustTelesystem.com
Todd Huebner Supervisor, Field Operations 8 ﬂg%ggggg thuebner@TrustTelesystem.com
Todd Hall Manager, Service Delivery, 8 ﬂggg?;ggé tjhall@TrustTelesystem.com

Network Operations

Director, Service Delivery 0: 419.724.3881

Todd Crooks Do i 5672970012 tcrooks@TrustTelesystem.com

Denton Parson E.V.P., Chief Operations Officer 8 ﬂgggifggg dparson@TrustTelesystem.com
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SERVICE DELIVERY

Supervisor, Implementation 0: 610.355.9770

Cyndi Bonin Management ¢ 302312 3854 cbonin@TrustTelesystem.com
. Manager - Service Delivery, 0: 603-514-3873

Mike Stafford implementation & Carrier Management C: 603.545.1356 Mstafford@TrustTelesystem.com

Lori Graber Dlrectoha,aﬁggr;%aer;]q[ Order 8 2(1)83?88673% g lgraber@TrustTelesystem.com

Denton Parson E.V.P., Chief Operations Officer 8 fH ggéﬁ%ggg dparson@TrustTelesystem.com

SALES

Regional Channel Manager or Account Manager

Brian Buchman Director, Channel Sales 8 g%giggg;?é bbuchman@TrustTelesystem.com

Robert Martin Director, Business Development 8 ﬂgg%g;ggg robmartin@TrustTelesystem.com

Bruce Wirt E.V.P., Chief Revenue Officer 8 g%gggg%gg bwirt@TrustTelesystem.com

BILLING

Jessica Pitzen Manager, Service Delivery 8 ﬂgﬁg;géz jpitzen@TrustTelesystem.com

Director, Billing and Order 0:610.355.9715
Management C: 6099150616 lgraber@TrustTelesystem.com

Denton Parson E.V.P., Chief Operations Officer 8 ﬂgggé‘[?g% dparson@TrustTelesystem.com

Lori Graber
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