"eleSyStem’ #HackersSuck Cybersecurity
I'T’s About Trust Terms and Conditions

IMPORTANT INFORMATION

You should carefully read the following Terms and Conditions. Purchase or use of our products are
subject to these Terms and Conditions, and such purchase or use implies that you have read and
accepted them. Block Line Systems, LLC (“Telesystem”) does not guarantee any results and will not be
liable for any breaches of your company. All our products work on “best effort.”

TELESYSTEM’S SECURITY AWARENESS TRAINING (EVA MD, HIPAA BREACH PREVENTION,
HIPAA COMPLIANCE), ADVANCED EMAIL PROTECTOR, EMAIL ENCRYPTION AND ENDPOINT
ESSENTIALS

INTRODUCTION

The following terms and conditions govern all use of Telesystem’s #HackersSuck content, services and
products. The service is subject to your acceptance without modification of all of the terms and
conditions contained herein and all other operating rules, and policies (including, without limitation,
Telesystem’s Privacy Policy). Please note that some services offered by Telesystem are third-party
services. We contract with these companies to offer their services to our customers.

NOT LEGAL ADVICE Telesystem is not an attorney and the content of the Telesystem website is not legal
advice. The #HackersSuck service offers education and a framework to help with compliance. The
#HackersSuck service does not guarantee cyber security or HIPAA compliance. The Customer should
consult with legal counsel to ensure a full legal interpretation of the law. Any consultation services
Telesystem offers should not be construed as legal advice. It is always up to the customer to ensure
compliance with whatever regulations are necessary. You understand and agree that Telesystem has no
liability for any issues with security that your company has or will have to deal with.

OWNERSHIP

All products are the property of Telesystem. Telesystem products are provided ‘as is” without warranty
of any kind, either expressed or implied. In no event shall Telesystem be liable for any damages
including, but not limited to, direct, indirect, special, punitive, incidental or consequential, or other
losses arising out of the use of or inability to use our products.

CONSULTATION

Telesystem may offer consultation services from time to time, especially for clients using our HIPAA
compliance platform. Telesystem assumes no responsibility, under this Agreement or otherwise, except
to perform the Services in good faith. You understand and agree that Telesystem is not legally or
otherwise responsible for any consequences whatsoever that result from any action of the Company in
following or declining to follow any advice or recommendation of Telesystem, it being acknowledged
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and agreed by the Company that Telesystem’s services provided under this Agreement are consulting
only and any and all decision-making regarding the Company, including without limitation whether or
not to follow any advice by Telesystem, is solely the responsibility of the Company. Telesystem will not
be liable to the Company except by reason of acts constituting bad faith of Telesystem or willful
misfeasance or reckless disregard of its duties. The parties hereto recognize and agree that the
effectiveness of the Services and the success of any actions undertaken by Telesystem in connection
therewith are not guaranteed or warranted by Telesystem in any respect whatsoever.

In addition, from time-to-time Telesystem may use third-party companies to help with consulting
services. In these cases, Telesystem will not be liable for any advice from a third party as outlined above.

AGREEMENT

Telesystem’s #HackersSuck services (“SERVICES”) are protected by copyright laws and international
copyright treaties, as well as other intellectual property laws and treaties. The SERVICES are licensed,
not sold, and Company’s rights are strictly limited to those specifically granted by Telesystem pursuant
to this Agreement. By accessing the Telesystem Website and/or Compliance Portal, Customer agrees to
be bound by the terms of the SERVICE.

1. PRODUCT LICENSE.

This Agreement describes Customer’s rights with respect to the SERVICES and its components.

A. GRANT OF LICENSE. Subject to the terms and conditions of this Agreement, Telesystem grants
Customer the nontransferable (unless otherwise approved by Telesystem), nonexclusive right to access
and utilize the SERVICES.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

The rights granted in Section 1 are subject to the following restrictions: (i) Customer & Users may not
reverse engineer, disassemble, decompile, or otherwise attempt to derive the source code or formulas
of the SERVICE; (ii) Customer may not resell or sublicense or use the SERVICES for commercial use, or to
train persons other than Employees of the Customer, unless previously agreed to in writing by
Telesystem.

3. ALL RIGHTS ARE RESERVED BY Telesystem

Telesystem reserves all rights not expressly granted to Customer in this Agreement. Customer
acknowledges and agrees that: (i) except as specifically set forth in this Agreement, Telesystem retains
all rights, title, copyrights and interest in and to the SERVICES, Documentation, Derivative Works and
Deliverables and Customer acknowledges and agrees that it does not acquire any rights, express or
implied, thereon.

4. RESTRICTED RIGHTS
Telesystem grants Customer only RESTRICTED RIGHTS regarding use of the Information and Website.
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Use, duplication, or disclosure by the U.S. Government is subject to the restrictions set forth in
subparagraph (c)(1) (ii) of The Rights in Technical Data and Commercial Computer Software clause at
DFARS 252.227-7013, or subparagraphs (c)(1) and (2) of the Commercial Computer Software-Restricted
Rights 48 C.F.R. §12.212 or 48 C.F.R. §§227.7202-1 through 227.7202-4, as applicable.

5. LEGAL DISCLAIMER

None of the information contained within the Telesystem service, should be regarded as legal advice.
The distribution and publication of service made available for sale, does not create an attorney-client
relationship between Telesystem and any website user or user of the service. The authors provide the
information contained herein, and the information contained in the service, on an “as-is” basis. The
authors make no warranties regarding any of the information provided and disclaim any liabilities for
damages resulting from its use as described below.

6. LIMITED WARRANTY.

No warranties. To the maximum extent permitted by applicable law, Telesystem disclaims all warranties
and conditions, either express or implied, including, but not limited to, implied warranties of
merchantability, fitness for a particular purpose, title and non-infringement, with regard to the service,
and the provision of or failure to provide support services. This limited warranty gives customer specific
legal rights. Customer may have others, which vary from state/jurisdiction to state/jurisdiction.

7. LIMITATION OF LIABILITY.

To the maximum extent permitted by applicable law, in no event shall Telesystem be liable for any
special, incidental, indirect, or consequential damages whatsoever (including, without limitation,
damages for loss of business profits, business interruption, loss of business information, or any other
pecuniary loss) arising out of the use of or inability to use the service or the provision of or failure to
provide support services, even if Telesystem has been advised of the possibility of such damages. In any
case, Telesystem’s entire liability under any provision of this law shall be limited to the greater of the
amount actually paid by customer for the service or us$10.00. Because some states and jurisdictions do
not allow the exclusion or limitation of liability, the above limitation may not apply to customer.

TELESYSTEM #HACKERSSUCK ENDPOINT ESSENTIALS EULA

1. SCOPE

These terms apply to purchases of software and digital content, such as download links, license keys,
codes, backup CDs, etc. (“Products”) sold to any person or entity (“You”) through this website (the
“Website”) by Block Line Systems, LLC. or its Affiliates (“Telesystem” or “We”).

2. ORDER

2.1 Telesystem reserves the right to reject Your order and/or terminate Your subscription if it is
unable to process or fulfill it without Telesystem being liable for any damages or other amounts.

2.2 Upon such rejection Telesystem will refund any prior payment that You have made for that
Product.
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2.3 You confirm that all information provided by You when placing an order is up-to-date and
materially accurate in order for Telesystem to fulfill Your order.

2.4 You are responsible for maintaining and updating Your account information for accuracy and
completeness and keeping such information and any passwords secure against unauthorized
access.

3. PRICE AND PAYMENT

3.1 Prices are specified on the Telesystem website (“Website”), Telesystem reserves the right to
adjust prices due to Increases in costs including (without limitation) costs of any materials,
delivery, the increase or imposition of any tax, duty or other levy and any variation in exchange
rates, and programming, data or other errors in Our Website.

3.2 Telesystem will notify You of any errors in pricing prior to Product delivery. In the event of
an increase in the price, You have the right to terminate the agreement. If You do not rescind
the agreement, You accept the new conditions and prices as notified to You by Telesystem.

4. DELIVERY

4.1 Delivery dates specified on the Website, in any order confirmation or elsewhere are
estimates only. Telesystem will not be liable in respect of delay but will do its best to ensure the
delivery on time.

4.2 Delivery will be made to a valid address submitted by You. You must check the delivery
address on the Telesystem acceptance provided to You and notify Telesystem at once about
errors or omissions. Telesystem reserves the right to charge You for any extra costs arising from
changes You make to the delivery address after You submit an order.

4.3 If You refuse or fail to take delivery of the Products delivered by Telesystem, any risk of loss
or damage will pass to You and Telesystem will have the right to receive payment in full for the
Products and to make delivery by any means appropriate. You will be liable to pay any
additional costs incurred as a result of Your refusal or failure to take delivery. Telesystem will be
entitled to dispose of the Products in such manner as it sees fit if You have not taken delivery of
the Products after 30 days have passed since the agreed date of delivery.

4.4 You are not entitled to revoke or cancel in whole or in part this agreement with respect to
downloaded Products in case of a defect. The risk of loss or damage passes to You upon delivery
of the Products.

5. SOFTWARE CONDITIONS

5.1 Products include Telesystem’s end-user license agreement (EULA). Such Products may be
used only in accordance with EULA and may not be copied, adapted, translated, made available,
distributed, varied, modified, disassembled, decompiled, save, reverse-engineered or combined
with any other software, unless:
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e This is permitted by EULA,
¢ Expressly permitted by applicable law. Subject to Clause 10, Clause 11 and Clause 12 of these
Terms the remedies in the EULA shall be Your sole remedies with regard to the Products.

6. LICENSE TO PRODUCTS

6.1 The License to the Products will pass to You when Telesystem has received full payment for
the value of the price of the Products (Including interest or other payment due for the
Products).

6.2 You shall not resell the Products.
7. COMPLAINTS

7.1 You are responsible upon delivery for verifying that Products delivered by Telesystem are in
accordance with the agreed specifications with respect to apparent defects, Including short
deliveries.

7.2 You must notify Telesystem of any such defect or short delivery in writing within 15 (fifteen)
days of delivery.

8. AUTHORIZATIONS

8.1 You have the obligation to obtain at Your own expense any license, permit, or authorizations
required by any legal authority for the acquisition, delivery or use of the Products, evidence of
which You must provide to Telesystem upon Telesystem’s first request.

8.2 You will be liable for all expenses or charges incurred by Telesystem stemming from Your
failure to obtain such license or authorizations. You are also responsible for complying with
export control and custom duties laws and regulations in the territory where You order the
delivery of Product or use the Product.

9. GENERAL TERMS

9.1 The provisions of these Terms are separable, the lack of validity of any provision will not
affect the validity of any other provision. Your order and these Terms contain the whole
agreement between You and Telesystem relating to the transactions contemplated by this
agreement and supersedes all previous agreements between You and Telesystem relating to
these transactions.

9.2 Telesystem reserves the right to change these terms and conditions from time to time,
notification of which will be posted on the Website. Your continued use of the Products after
such notice has been posted constitutes Your acceptance of the changes. Any subsequent
orders shall be subject to the revised terms and conditions.

9.3 You are not entitled to transfer or assign Your right and obligations under these terms to a
third party, without the written approval of Telesystem.
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10. COPYRIGHT

All content included on this Product, such as text, graphics, logos, button icons, images, audio clips, and
software, is the property of Telesystem. or its content suppliers and protected by U.S. and international
copyright laws. Any other use, including the reproduction, modification, distribution, transmission,
republication, display, or performance, of the content on this site, is strictly prohibited.

11. MISCELLANEOUS

The failure of Telesystem to exercise any right described here will not be deemed a waiver of any further
rights. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be
limited or modified to the extent necessary so that this Agreement will otherwise remain in full force
and effect.
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