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Telesystem EasyRoute eliminates complex manual voice configurations by automating
the technical steps - so you get connected faster, without the IT detours.

= Microsoft Certified Voice - Without the Roadblocks

Telesystem EasyRoute is designed to simplify and accelerate Microsoft

Teams Direct Routing deployments by utilizing our proprietary EasyRoute
configuration file, customized for your business - automating the required
technical steps and eliminating the need for manual configurations.

A process that typically takes hours of coding and deep
technical expertise can now be automated for your entire
organization in under 15 minutes with just a few clicks.

How Does it Work?

Microsoft Teams Direct Routing is the most cost-effective and flexible way to enable enterprise
voice in Microsoft Teams - but it’s not historically easy to implement. Deploying voice typically
Empower your Microsoft Teams requires deep technical expertise, complex commands, manual module installations, and precise
environment with enterprise-grade configuration steps that many IT teams simply don’t have the time, or specialized skill set, to
calling, without enterprise- manage.

grade complexity . ) . ] ]
With EasyRoute, Telesystem’s Microsoft certified redundant SBCs provide encryption and

firewall protection for our SIP trunks to enable highly-secure carrier grade voice in the
organization’s existing Microsoft Teams environment. Leveraging a custom built EasyRoute
configuration file tailored to each organization’s calling needs, the user simply uploads the file
to Microsoft Teams which automatically configures and runs the necessary processes to
complete the voice activation setup for the organization.

Rapidly enable and route voice in
Teams with limited technical
expertise

Secure, encrypted voice backed For organizations with in-house technical experts, manual configuration remains an option - but
by a 99.999% uptime SLA for everyone else, EasyRoute means a fast and frictionless deployment, and fewer IT headaches.
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SHETIELEE] RTINS 1 Benefits of Direct Routing with Telesystem EasyRoute:

streamline setup

Cost Savings: No need to pay per seat. Right size your solution based on total number of

simultaneous call paths your organization needs, leading to significant cost savings.

Ease of Deployment: Transform a notoriously technical deployment into an intuitive experience -
Microsoft helping organizations enable Teams voice quickly, confidently, and efficiently.

CERTIFIED Scalability: Easily add and remove users and phone numbers through EasyRoute portal and
utilize burstable SIP trunks to handle unexpected spikes in traffic.

Reliability: Nationwide redundant voice network ensures low latency and reliability backed by a
five 9s SLA and our own 24x7x365 US-based support team.
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