felesystem Blue Platform

CRM Integrator Getting Started Guide

The following guide is intended to outline all the information you need to get started with the Telesystem
CRM Integrator. This guide will walk you through how to download, login, and use all the most common
features.

You will need

- The ability to install software on your computer and a computer that meets the minimum
system requirements.

- Your company’s unique CRM serial number. This 8 character alpha-numeric code will be
provided by Telesystem to your system administrator when this feature is deployed.

- Your own Telesystem Hosted VolP credentials (your 10-digit telephone number and its
application password).

- Your CRM user information (varies based on the system you link with).

System Requirements

For supported CRM integrations, the system requirements are:

- Windows 10, 8.1, 8 (desktop mode) and Windows 7

- For Skype for Business integrations, the clients supported are the 2015 and 2016 clients

- Web Dialing Is supported in IE 11, MS Edge 44.x, Chrome 63.x, Firefox 57.x, and Opera 47, Safari
9.1 and may require an extension/add-on.

- 32and 64 bit

- 1.8 GHz Pentium-class processor

- SVGA display

- 2GB Memory

- 1GB free hard drive space

- Network adapter connected to a TCP/IP network

- .NET 4.5 Framework (required and shipped with software) from 2.6 version onwards.

- Ultra-wide monitors are not supported

- Keyboard and mouse
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Setup and Use Instructions

Step 1: Download the application to your computer

1.

Step 2: Log into the application

1.

Point your browser to the www.telesystem.us website and go to (or search for) the CRM landing
page

Click the download link to initiate the file download

Agree/Next/Finish until the application has fully downloaded to your computer

>\ Telesystem

CRM Integrator

Launch the CRM Integrator application from your start menu or 9 —
programs then right-click on the program’s square icon in the task bar to " B

see the CRM options. “"

Choose Configuration from the options menu. . ”. ' ‘

Telesystem CRM Integrator - Canfiguration - 1 %

GENERAL L

@ EVENTS

B et

In the Telephony section, enter your company serial number then click

Enter your Telesystem VolP username and password as shown in the example below
Example:

Username - 5137258801 @combuckeye.com

Method: HTTP(S) protocol

Password - Your Portal/Application Password
Username: |6103559?12@:0mbucke}re.c0m

Password: |ouuouuoo

CIle H Save

If the correct information has been provided, the CRM Integrator will appear as a green square
in the taskbar.
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-

Getting an error?

In most cases, errors arise due to wrong or incomplete credentials or serial numbers. Some tips:

G

- Remember to add @combuckeye.com after your phone number for the username as noted in the instructions.
- Besure to type in your full application password (not voicemail) correctly with no extra spaces.

- If you do not know your phone number, password, or serial number, please reach out to your system administrator

or Telesystem to assist.

J

Step 3: Customize and use the application

After you have installed and logged into the client, you will find that the CRM Integrator is highly
customizable and can be setup according to your own preferences and needs. The purpose of this
next section is to highlight the most common features that are setup or used with the product.

While navigating any part of the software, be sure to look at the top right for the help
icon. Click this icon to launch a more robust help for all features.

Taskbar Icon:

After it’s been launched, the application appears as a small square the taskbar. The square’s color
indicates the status of the application and your phone line as follows:

I Available I Busy Offline Held H Do Not Disturb : Forward

If you use the directory via the application, these same presence indicators apply to others in your
business group that are using the software.

Integrations:

= CRM Integrator - Configuration

= GENERAL

If you intend to link the CRM Integrator with a company CRM system, you must

Telephony

set up the connection in the Configuration-integration section. Interface
I Dialing

To add a new integration: @ EvEnTs

Activities
1' ClICk (add new) :leldbl\lly
2. Select the desired application from the drop down list Call events
3. Click Set P INTEGRATION
4.

Complete the unique configuration for the CRM then Save changes. (Add new)

All CRMs require specific information. Use the e help icon on the top right of M’
the CRM integration page to launch an embedded help guide tailored for the CRM you have selected.

Telesystem does not have access to your company CRMs and thus cannot assist in procuring your

CRM user credentials or unique CRM information. Please engage your system administrator for this
information.
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Dialing options:

If you would like to use the CRM Integrator to initiate outbound calls (‘click to dial’) in additional
ways, you can add these in the Configuration-Dialing section

x

CRM Integratos - Configuration - o

|| Select the methods of diafing to use:

[ Clipb diaking O Applicaticn dialing
[ Eocus dialing

@ Disling handlers..

For example, to enable clipboard dialing (copy a phone number to initiate dialing), click the
Clipboard dialing option. Alternately, there are a variety of add ins for browsers that allow you
to initiate a call simply by click on the phone number in your browser.

Toolbar (for licensed Telesystem call center agents): >\ Telesystem

A popular option for CRM Integrator users that are agents within a
Telesystem Hosted Call Center is the CRM Toolbar.

Call Settings
Modify advan

Address Book
warch the address book for a

To launch the toolbar, Right-click on the CRM Integrator square icon in the
task bar to see the CRM options then choose Toolbar from the list.

Sy Call History

S5 Configuration

The toolbar gives the Telesystem Hosted VolP call center agent access to all their basic agent
capabilities without taking up much space on the desktop:

Log in and out of See, join, and

. Click to close
the call center unjoin queues

toolbar

© © - @

Dispczit?\.. Make call  Pickup Answer  Hangup Hold Signed out  Assistance Clueues

ﬂ:p Available [}

Unavailable »

Modify d b Wapup Move or dock

disposition codes _ the toolbar
Signed out

Modify availability
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