
Hosted Call Center
Call Center Reports

Telesystem offers a Standard and Premium Call Center solution.  Premium Call Center allows the option to generate all reports available 
within the Call Center web portal.  As an administrator or supervisor, you may generate all reports including all agents within the Call 
Center.  As an agent, you may generate reports based on your individual statistics.  Please refer to the chart below to see the reports you 
may generate based on the type of Call Center and User access you have.

For more information regarding Call Center Reporting, please visit our website at www.telesystem.us.

Download a complete user guide to Call Center Reporting on the Resources page of our website.
Document direct link: www.telesystem.us/media/1413/hostedcallcenter_reports-guide.pdf
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