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Fully Managed WiFi Solution for Retail Spaces
The need for wireless connectivity is a critical and growing requirement for business opera-
tions. Today’s consumers expect to be able to connect to the Internet seamlessly wherever 
they go. Telesystem’s Managed WiFi solution offers your customers the fast, open WiFi access 
they expect – as well as the private wireless access you and your employees need to run your 
business securely and efficiently. To take it a step further, our managed WiFi solution is built 
for customer engagement and user experience. See who connects, how they’re moving 
throughout your space, identify shopping trends, and supply an interactive mobile experience 
to increase their time at your establishment and enhance their overall experience.

Telesystem designs, configures, installs, monitors and manages your secure wireless network 
freeing you from the burden and cost of setting up and managing a wireless network, and 
allowing you to focus more on your business needs. Our complete end-to-end WiFi service is 
managed remotely, providing 24x7x365 monitoring and maintenance of firewall, switches and 
Access Points (APs) to ensure full coverage and complete connectivity as well as maintaining 
network components with up-to-date firmware and patches.

Benefits of Telesystem Managed WiFi
• Management - Freedom from having to employ and monitor on premise in-house 
support for the constant maintenance of the wireless networks.

• Savings – Telesystem handles support and equipment replacement costs.

• Security – Fully HIPAA compliant WiFi access.

• Scalability – Quickly add or subtract equipment to meet demand.

• Productivity – Remote access provides a rapid response that meets the demands and 
fluctuations of an ever evolving, mobile workforce. 

• Reliability – Proactive, preemptive monitoring assures minimal downtime due to outages. 
24x7x365 technical support.

• Affordability – The end-to-end Managed solution avoids additional installation, replace-
ment hardware, and upgrade costs offering a shift from capital expenditure demands to 
operational investments.

• Private WiFi – Restrict access to unauthorized users. Set up password protected WiFi for 
employees with your own network name and security levels. Customize the splash page 
with your logo and usage information.

• Guest WiFi – Separate, secure WiFi network for customers. Customize the splash page 
with your logo and usage information.

• Custom Splash Page – The splash page can be completely customized with your own 
colors, logo, images, sign on options and message (additional cost for Telesystem to 
design it for you).

• Affordable, scalable, and secure guest 
   internet access independent from your 
   main network.

• Location analytics to see how devices 
   naviate through your environment.

• Password Protection by way of  
   login for Multiple Guest and Private 
   SSIDs.

• Client and Application Monitoring to  
   gather details about who connects and 
   what they do when they connect. 

• 24x7 proactive monitoring and 
   technical support.

• Increase foot traffic and dwell time with   
   in-store mobile customer engagement.

• Quickly deploy remote sites by 
   preconfiguring devices from the cloud. 

• Supply employees and customers with 
   the seamless mobility of ubiquitous 
   WiFi access, indoors or out.

• Customizable Bandwidth Allocation 
   distinguishes limits. For example,   
   between workers and customers.

• Identify shopping trends by analyzing 
user web traffic data.

• Customize shopper experience with a 
   branded splash page.
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Terms & Conditions:
Penny W Textiles open wireless networks allows us the 
opportunity to provideour customers with non-critical, 
wireless connectivity, but only as a convenience and only with 
limited technical support. Penny W’s open wireless networks 
are not intended to be used for transmission of unprotected, 
sensitive information, nor by non-community members 
(including local businesses, pedestrians, or other members 
of the general public who are not currently doing business 
with or receiving services from Penny W Textiles) who may 
be within range of the open wireless network electronic

I accept the Terms & Conditions
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