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Manual Update for MaX UC Desktop (Windows)

Dear MaX UC User,

On August 31, 2025, an important update will be released for MaX UC Desktop (Windows).
This specific update cannot be installed automatically and requires your action.

What is the issue?

When the 3.21.25+ version is deployed on August 31 2025, end users will experience
the "Update failed" error message in the application and must download and run the
installer manually. MaX UC Desktop will continue to run on the old version until the user
performs the manual update.

Am | affected?

This issue affects Windows users of MaX UC Desktop who are currently running version
3.21.24 or earlier and who have updated or plan to update to version 3.21.25 or later.

This issue only affects Windows 10/11 desktop users. MAC and mobile users are
unaffected

Users will become impacted on August 31 2025 when 3.21.50 is made available for all
customers. Customers will need to take action ahead of this date.

What will happen on August 31, 2005:

e You'll see an error message: "Update failed - The update could not be installed
because we could not verify its authenticity"

Update failed

The update could not be installed because we could not verify its
authenticity. Please try again and if the problem persists, contact your

service provider.

OK
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e The automatic in-app update will not work for this one-time transition
How to update manually:

Method 1 - Download from MaX UC app:

1. Click your profile picture in MaX UC
2. Navigate to More Services > Apps
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& Set custom status

@ Online > I

3 Mute sounds

@ Change avatar
& Change password

{3} Preferences...

[7 More Services > . Apps...

[7 Account settings...
%23 Check for updates

3. Select On your Computer icon
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CommPortal. A better way to stay
Connected

All of your devices can now work together in a
single system that's convenient, practical and easy
to use.

Vi Gl

[ i

On your Computer... On your Mobile / Tablet...
Desktop features are discreet and always Take your desktop features with you,
available when you need them. wherever you go.

4. Choose Windows 10 / Windows 11 (EXE installer)
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Summary

~ Computer Apps on your

Computer

Meeting - Outiook
Plugin MaX UC

Download the MaX UC application to use
all the features of your CommPortal

account. @

(2 Windows 10 / Windows 11 &

 Mac 0s 10.7+

© Mobile / Tablet

5. Close MaX UC completely (select Profile picture > Quit)
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02045097013

@ Online >

(= Set custom status

3. Mute sounds

@ Change avatar
& Change password
{S

Preferences...
[7 More Services >

%23 Check for updates
[® Terms and privacy
(D About
(@) Help

B Logout
Quit

6. Run the downloaded installer
Important notes:
This is a ONE-TIME manual update only

e Future updates will work automatically after this manual update
e You must completely quit MaX UC before installing

Please complete this update promptly on or after August 31 to continue using MaX UC
without interruption.
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