MaX UC felesystem“

Installation Guide

sreen Platform

This guide explains how to install the Telesystem MaX UC application.

Credentials

To use and log into the application, you will need your direct dial phone number and CommPortal
(application) password. If you don’t have this information, please see your system administrator or
contact Telesystem.

You may be prompted to update your password the first time you login or if the password has been
reset. Passwords must be between 12-20 characters long and contain an upper case letter, lower case
letter, character, and number. Passwords may not have a numeric sequence (ex: 12345) or match part
of your direct dial phone number.

MaX UC Mobile Installation

Call, chat, or meet with the application on your cell phone or tablet.

Installation
Search for MaX UC in the App Store or Google Play

Download the app to your device

After the download completes, tap the Q icon to launch the application.
IMPORTANT: The first time you open the application, be sure to allow all access to
your contacts, notifications, and microphone to get full use of the application.

Tap Log in.

Choose Telesystem from the drop down list.

In the Terms of use screen, read the Terms & Conditions, allow incoming and outgoing calls, then touch
Accept to continue.

In the Login screen, enter the credentials of your ten digit phone number and CommPortal password
thentap Log in.
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Desktop MaX UC Installation

Call, chat, or meet with the application on your PC or MAC computer.
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3. Allow the Setup Wizard to complete by clicking on the Next and Install and Finish options on the
following screens to complete the installation.

4. If the application does not launch automatically, you may do so by choosing the MaX UC 0 icon on
the start menu or desktop.

5. Click Log in manually
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Welcome to MaX UC
If you have a login link, go and click it now for easier access.

‘ I have a login link H Log in manually ‘

6. Choose Telesystem from the drop down then click OK.
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Please select your service provider.

| Telesystem b l
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7. Inthe next screen, enter your direct phone number and current CommPortal password as your
credentials. Then, click the Log in button.
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=] Login - X

Please enter your Telesystem login details.

Phone / Email

Cancel

8. The first time you install Max UC, you must read the End User License Agreement, place a checkmark
by “I accept the terms”, then click Accept.
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End User License Agreement ("Agreement')
Important Points

Please read this A greement carefully before installing or using Accession Communicator (the "Product"). There are a few important points that
we need to emphasize:

@ THE PRODUCT IS NOT INTENDED, DESIGNED OR FIT FOR ACCESS TO EMERGENCY SERVICES. There are important
differences between traditional telephone services and the Product. It is your responsibility to obtain, separately from the Product,
traditional wireless (mobile) or fixed line telephone services that offer access to emergency services. The Product is not a
replacement for your primary telephone service.

THE AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN SECTION 9
THAT AFFECTS YOUR RIGHT TO RESOLVE A DISPUTE WITH METASWITCH.

IN SOME LOCATIONS THERE MAY BE RESTRICTIONS ON YOUR USE OF THE PRODUCT OR FEATURES OR
FUNCTIONS PROVIDED BY THE PRODUCT. It is your responsibility to ensure that you are legally allowed to use the Product
where you are located.

ACCEPTANCE OF AGREEMENT; CHANGES.

Thisis a legally binding contract between you (cither an individual or a single entity) and Metaswitch Networks Ltd
("Metaswitch"). In order to install or use the Product, you must first accept this Agreement. This Agreement is accepted
by you when: (a) you dlick to accept or agree to the Agreement, or (b) when you install and/or use the Product. The use
of the Product may be subject to separate third party terms of service and fees, including without limitation the terms of
service of and fees charged by your mobile or telecommunications network service provider (your "Carrier”).

2. The Product is not intended for use by persons under the age of thirteen (13). If you are under 13 years old, you may not
use the Product or provide Metaswitch with any personal information.

By installing or using the Product, you affirm that you (a) are either over the age of majority in your jurisdiction of
residence, are an emancipated minor or possess legal parental or guardian consent, (b) are fully able and competent to
enter into the terms and conditions of this Agreement, and (c) agre to be bound by all of the terms and conditions of this

| accept the terms.

9. If credentials were entered properly, MaX UC will launch for the first time.
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