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The Need for Change

The combination of online food delivery, in home food
kits and an increasingly competitive market, is placing
huge pressure on restaurants to move to a digital
customer experience.

for Quick Service Restaurants

As the world moves into recovery, balancing risk to
reward is more important that ever. Keeping customers
safe, balancing cost and increasing revenue will become
a huge differentiator.

A STRATEGY FOR SUCCESS
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Decentralized Managed Customer knowledge  Customer acquisition
Inconsistent Controlled Digital profiles More return visits
Unsecure Accredited Enhanced experience Higher satisfaction
Non-compliant Compliant Reward members Improved loyalty
Off brand Brand aware Tailored offers Increased spend

Know Your Customers

Drive truly tailored [
experiences by creating

accurate digital profiles
based on the attitude i

and behavior of your o =
customers. S -

These profiles can then

be used to create targeted
and personalized engage-
ment, education, promotions
and rewards.

WiFi Engagement & Analytics
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of all QSR orders
will be mobile by
2021

of digital engaged
customers will
revisit

\

decline in customer
spending in the
sector

.

increase in earnings
from satisfied
customers
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COVID 19 Update
We've changed our
services to make things
as easy and safe as
possible.

Delivery now available
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‘THE BURGER JOINT
GUARANTEE YOU ARE ONLINE

We guarantee to provide

our customers with Ceatily

reasonably priced e (@Zﬁ 3
quality food, served
quickly, in attractive, Epoyatigecake L,
clean surroundings. medium today

HELP US GET BETTER
PLEASE RATE YOUR

O e

If you feel we've not met
this standard, please let
Laicow ORES)
Don't forget
dessert!
Tell us what Try ournew
you think N\ Oreo range.
UPDATE;
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Gain feedback to
drive customer
satisfaction

Personalize
offers to meet
customer needs

Use customer
preferences to
tailor message

Provide a secure
and protected
WiFi program

Provide key
business values
and updates
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Actionable insight

Leverage both captured customer
and anonymous data to understand
insight such as; preferences, guest
behavior, dwell time, engagement
and return rates.
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Role based dashboards, reports and I B
alerts - allow the identification of risk
and key opportunities to drive optimal

action. This leads to increased EXPRERS
satisfaction, improved brand loyalty,

high rates of return visits and optimized

customer spend.

Proven Business Benefit

7% ) 7%

increase in
customer spend

increase in
return visits

unigue customer
records
p/restaurant

of new customers
registering
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