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WIiFi Engagement
& Analytics

Higher Education

A proven solution to improve operational efficiencies,
enhance safety, and increase student and staff satisfaction
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WIiFI Engagement & Analytics

Our goal is to make sure that physical spaces survive and thrive for
current and future generations, by helping them to stay relevant and
ensuring visitors enjoy going to them. We do this by turning them into
Intelligent Spaces.

WiFi Engagement & Analytics is used in more than 65,000 venues,
servicing more than a million end users every day. Customers include
professional sports stadiums, retail stores, hotels, and large hospital and
college campuses.

Through WiFi Engagement & Analytics, they have been able to gather
insights and understand who their visitors are, how they behave when
they’re onsite, and how to deliver safer, more pleasurable experiences
while reaping the rewards for their own business.
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Higher Education Use Case Themes

Streamline Understand Student
Communications Sentiments

Promote Student Improve Student
Accommodation Retention

Monetize with Improve Operational
Sponsorship Efficiencies

Promote Further Enhance Safety
Education Measures
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User Journey: WiFi

UNIVERSITY WIFI

Other.

Ask to Join Networks

Auto-Join Hotspot
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Connect to our
Complimentary WiFi
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Yourdata  Marketing Location

Your experience is important to us,
please let us know.

Which course are you taking?

Please select

How satisfied are you with
your course?
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S ) . " feedback via
guest WiFi or scans form or clicks social terms and conditions .
) : microsurvey AND/OR
QR code on site login . .
video is shown to
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caaaa If they are a repeat visitor, seamless login .

Behavioral analytics
are utilised to make

business decisions and
improve overall
university efficiencies

will automatically connect them
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You're Online!
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inform business
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User Journey: Wayfinding

After making a wrong
turn, the route
p updates and the
student is back
on track

Gets lecture
reminder on app,
directions to the I8

Sees a hazardous
&2\ spill. Sends 1 click
the safest, most message using
efficient route to . t Incident Reporting
their destination o L feature

Uses blue dot
directions on app for

parking & entrance
based on destination
and mode of
transport

>
Provides feedback, Has an appointment Arrives at the lecture
reverses route with . with lecturer, uses . early and uses ‘share Receives geofenced
one click to return to app to safely location’ to inform message for up to

his classmates who the minute
are running late information

transport navigate to his office
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Use Case
Student Accommodations

Objective
Use custom fields to 2x custom fields
collect additional added to registration
information about form:

users, then deliver

- - Are you a university
I k
tailored cc\)/riT;rgsl\,/l/gnar eting student? Yes/No

Do you live on campus?
Yes/No

Twilio connector set
up to enable SMS

SMS comms to be set $91/week average rent x
up initially where 30 weeks per
custom fields academic year =
"student yes, Live on $2,740 per letting
campus no"” to market conversion

dorm options
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Use Cases
Campus WiFI

9

Sell advertising space/sponsored splash
pages (Personalize based on demographic)

Promote upcoming events

Identify accommodation upsell opportunities
(custom field)

Gather key insights for sentiment on safety
and services

Multilingual access journey for International
students

@ Umversuty of
Reading

Your experience is important to us,
please let us know...

How would you rate your
satisfaction with your course?

0 ®

What are you studying?

Please select

O O O &9

Communicate key updates and safety
messages

Use Cases
Wayfinding

Reduce missed lectures

Optimize guest lecturer/consultant g
6ro mm eft (in 15 ft)

time in venue -

Enhance new student and teacher l ®

experience ] @
00 i

Save costs on reprinting physical ° o

\ace
Plant P 20% off coffee at Costa today!
and

signhage

|
O, s
|

Prepare emergency evacuation
routes

Optimize parking via designated
routes

O A AV AQ

Enhance open day experience
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Use Cases
Sensors
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Campaign Example
Mental Health Awareness

9

O A0 AC

Identify most used spaces (optimize costs
by closing less used spaces and/or
expanding most used ones)

Ensure extra cleaning at busy spots
Monitor capacity in key areas

Monitor attendance to lectures

Accurately gauge popularity of open days

Identify best placement of messages and
promotions based on flow

Custom Field on Login: e.g. Are you aware of
the mental health support facilities at the
University? Tailor access journey based on
answer

Interstitial Microsurvey: Gain insights as to
awareness and sentiment

Interstitial Video: Display video promoting the
services available

Tailored Splash Page/Redirect: Based on their
reply to custom field and /or demographic

Email and/or SMS: Proximity based (near clinic
or event)

Wayfinding Alerts: When going past mental
health clinic or event

4,968 1,425,909 7

2:41 all T @

& YOU'RE ONLINE!

Universi.ty of
Reading

How are you, Scott?

It's important that you take care of your mental

Find the support
you need during
coronavirus

If you need support now, text
STUDENT to 85258

Other ways you can get in touch —>
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Ringlings College

WiFi Engagement
& Analytics

The Challenges

Ringling College of Art and Design
currently boasts a total undergradu-
ate enrollment of over 1,600 students
and was looking for innovative
additions for their brand new library.

They wanted to make sure that
students could locate collections of
books and study rooms, and as
collections moved, they needed an
easy way to update those locations in
the system.

A large group of donors made the
library possible, so they wanted a way
to highlight those donors. They
potentially need to add the donor
name to sections within the library,
whether on the map artwork on the
name of the section within the search.

The beautiful college campus boasts
over 48-acres of ground that include
more than 110 buildings dedicated to
18 different majors and minors in art
and design.
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The Customer

Ringling College of Art and Design is known as one of
the top creative colleges in the United States. At the
opening of the state-of-the-art Alfred R. Goldstein
Library in January 2017, visitors were treated to WiFi
Engagement & Analytics’ interactive wayfinding
technology, which provides directions inside the library
and around the campus, as well as digital signage. The
large wall-mounted touch screen is featured prominent-
ly at the entrance of the building.

The Solution

Ringling’s college management opted to install a state
of the art digital display screen, powered by WiFi
Engagement & Analytics’ interactive wayfinding
technology.

This wayfinding technology allowed users to effortlessly
navigate the library using turn by turn walking direc-
tions to points of interest and sections within the library,
as well as 30 buildings on campus.

A special page was added within the Wayfinder and to
the digital signage to list the names of the donors to
highlight their generosity.

In a post-COVID-19 world, it’s important that businesses,
colleges, and other large venues are adapting to more
contactless technology.
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WiFi Engagement & Analytics’ digital kiosks reduced the reliance on reception and other staff
and ultimately reduced the potential for virus transmission.

This technology is the first of its kind on Ringling’s campus and is representative of the
college’s commitment to blending design, technology, and art.

Although an ongoing project, Kristina Keogh, the Directory of Library Services had this to
say:

“As a 24/7 space, it has been tremendously helpful for our students to have a way to find
their way around our building and to discover our services and collections even when library
staff are not available. We also appreciate the opportunity to highlight upcoming programs
and share images from past events through WiFi Engagement & Analytics’ digital signage
feature.”

THE HARRY SUDAKOFF
FOUNDATION
PROJECT WORK ROOM
140
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Let's work together

to create a success plan
tailored to your business

Objective Actions

What do you want What do we need to
to achieve and WHY do in order to
do you want to achieve it?
achieve it?

e.g. Activate incentivised

e.g. Increase average spend tailored marketing campaigns

Results ROI

What does success What value will this
look like? deliver to your
business?

e.d. Average spend increased by
$X = $X additional revenue over
X months

e.d. Increase average spend
by 5%
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Pathway to Success

LEVEL

Implement: Implementation 'El
1 and Roll Out
LEVEL
2 Plan: Success plan in action @

LEVEL

LEVEL
4 ROI: Demonstrate clear ROI for business reporting |||

LEVEL
5 Impact: Directly impact key business objectives *
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The Power of
WiFi Engagement & Analytics

WiFi Engagement & Analytics customers
include some of the largest stadiums, biggest
retail brands, and highest ranked healthcare
campuses and hospitality venues in the country.

Whether your business is looking to capture
key visitor data, build detailed visitor profiles
and reports, or segment data to improve visitor
engagement and increase revenue, we offer the
tools and reporting functionality to transform
your physical space and deliver exceptional
visitor experiences. Contact our team to learn
how you can put your WiFi to work for you.

About Telesystem

For over 25 years, Telesystem has been
empowering businesses across the country with
a range of innovative network, communication
and collaboration solutions designed to address
the business-specific needs of each customer. Guided by strategic
partnerships and a customer-centric mission, these customized solutions
are backed with white-glove implementation and 24/7 US-based support.

Telesystem currently delivers enterprise collaboration solutions and
networking services to businesses nationwide. Their customers include
hospitals, universities, local public and private school districts, banks,
multi-location retail establishments and regional government offices,
to name a few.
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